Koniexc KoprnopaTHBHOW 3TUKH I'PYIIIBI KOMIIaHUH shts

RUS

1 BBenenue

1.1 Kopnoparusssiii atnueckuil Kogexc corpynauka
YacTHOTO TPAHCHOPTHOTO YHUTAPHOTO NPEANPUSITHS
«IIxotrTpancCepruc» (SHTS); (nanee — Komekc) sBisieTcst
CBOJIOM 3THYECKUX ¥ HPAaBCTBEHHBIX HOPM U IIPABUIT
MOBEACHUS, TPHHAMAEMBIX U Pa3eNAEMbIX KaXIbIM
COTPYIHUKOM T'OJIOBHOTO TIPEIIPHSTHS U (PUIHAIIOB,
HE3aBHCHMO OT YPOBHSI 3aHMMaEMOIl UM JJOIDKHOCTH.
Kaxnprit corpynauk SHTS; (nanee — Komnannm)
NPUHHUMAET Ha ce0st 0053aTENbCTBO B X0/1€ CBOCH
JIeSITEIIbHOCTH PYKOBOJICTBOBATHCS TOJIOKEHUSIMH JaHHOTO
Kopexkca.

1.2 OcHosHnas uenb Konekca — onpeneneHue U 3akperjieHue
cTaHgapToB AesTenbHOocTH KomMnanuu u noBefeHus eé
COTPYIHHUKOB, HAIIPABJICHHBIX HAa IOBHIIICHNE:

- YPOBHS BHYTPHUKOPIOPATUBHON )KU3HU COTPYIHUKOB

- HpO(l)eCCI/IOHaJ'II/ISMa KaK KOMIIaHHUH B IICJIOM, TaK K
KaXI0T0 COTPYAHHUKA B OTACIBbHOCTH

- MpuOBLTBHOCTH ¥ ¢ pexTrBHOCTH KomMmaHwmu.

1.3 IlepcoHan 1 pyKOBOAMTENH BCeX 3BeHbeB Kommanuu He
BIIPaBe MPUHUMATh PEIICHHUS WM OCYIIECTBIIATH KaKHe-
00 eHCTBYSL, KOTOPBIE HAYT Bpa3pe3 ¢ KOPIOPaTUBHBIMU
LEHHOCTSIMU ¥ MOT'YT HAHECTH YIIEpO JeNI0OBOW pemyTaluy U
nntepecam SHTS

1.4 Tocrynas Ha padory B KoMnanuto, KaxIaplii COTpYIHHK
3HAKOMHTCSI C TEKCTOM HacTosimero Konekca, mpuHIMaeT u
pasIernsieT ero MPUHIMIEL, OCO3HAET UX 0053aTEIbHBIN
XapakTep B paMKax CBOeH mpodeccnoHaIbHOM
JIESITEIbHOCTH.

1.5 IIpaBoM BHECEHUS TPEIIOKESHUH 00 N3MEHEHUH,
YTOYHCHHUH WX pacimpeHud HopM Konekca obnamaet
Kaxblid coTpynHuk Kommanuu.

1.6 ®ynkunu c6opa 1 aHann3a MpeUIoKESHUH,
KoppekThpoBkH Kozekca, a Takke KOHTPOJIS COOJIOICHUS
CTaHJApTOB U MPaBWJI KOPHOPATUBHOM ATUKH BO3/IararoTcs
Ha KoMuTteTt o xoprnopaTuBHOil 3THKE, B COCTaBE
JIMPEKTOpa KOMITaHHUH, €70 3aMECTUTEIICH 1 Ha4aIbHUKOB
oTnenoB u ciyx06 SHTS.

Code of Corporate Ethics for shts

ENG (approximate translation)

1. Introduction

1.1 Corporate Ethical Code of the employee of Private
Transport Unitary Enterprise "ShkotTransServis" (SHTS);
(hereinafter - the Code) is a set of ethical and moral norms
and rules of conduct accepted and shared by each employee
of the parent enterprise and branches, regardless of the level
of the position held by him. Every SHTS employee;
(hereinafter - the Company) undertakes to be guided in the
course of its activities by the provisions of this Code.

1.2 The main goal of the Code is to define and consolidate
the standards of the Company's activities and the behavior of
its employees aimed at improving:

- the level of internal corporate life of employees

- professionalism of both the company as a whole and each
employee individually

- profitability and efficiency of the Company.

1.3 Personnel and managers of all segments of the Company
are not entitled to make decisions or carry out any actions
that are contrary to corporate values and may damage the
business reputation and interests of SHTS

1.4 When entering the Company, each employee gets
acquainted with the text of this Code, accepts and shares its
principles, realizes that they are obligatory in the framework
of their professional activities.

1.5 Every employee of the Company has the right to make
proposals for changing, specifying or expanding the norms
of the Code.

1.6 The functions of collecting and analyzing proposals,
adjusting the Code, as well as monitoring compliance with
standards and rules of corporate ethics, are vested in the
Corporate Ethics Committee, consisting of the company
director, his deputies and the heads of departments and
services of SHTS.



2 Hama Komrmanus;

SHTS — HamexxHbIi apTHEP B 00JaCTH TPAHCIIOPTA U
JIOTHCTUKU.

OcHoBHas nens KomMmnannm — NOBEIICHHE Ka9eCcTBA U
KYJBTYPHI JIOTUCTHYECKUX YCIYT B PETHOHE, CHIDKCHHE
ce0ecTONMMOCTH TPAHCTIOPTHBIX YCIIYT a TaKXKe CO3TaHNE
HA/ICKHBIX Pa00YHX MECT ¢ KOM(POPTHBIMH yCIOBUAMHI

TpyHa.

Bzanmopeiicteue Komnanuu ¢ napraepamu 6azupyercst Ha
BBICOKOI1 CTEIICHH JI0BEPHSI, OPUCHTALIMN HA COBMECTHOE
Pa3BHUTHE U HAIIEJIEHHOCTH Ha JOCTI)KCHUE PE3YIILTATOB.
OTH NPUHLIKIBI, TOAKPEIUICHHBIE OTKPBITOCTD BEICHHS
o0wmux se1, ruOKoi MONMTHKOM IIeHo00pa3oBaHus,
BBICOKHMH CTaHAAPTaMH OKa3aHHs yCIIyT KOTOPbIC
N03BOJIAIOT Hanreit KoMmaHun Ha NPOTSDKEHUM MHOTHX JIST
0CTaBaThCSI HAZIG)KHBIM IAPTHEPOM B 00JIACTH TPAHCIIOPTHO-
JIOTUCTHYECKUX YCIIYT.

Taxxe Kommnanus npuHUMaeT akTUBHOE y4acTHE B
pea3anuy IporpaMM 0 OXpaHe OKPYKaIOIIeH Cpebl,
CHIDKEHHIO KOJIMYECTBA OTXOI0B )KU3HEACATEITEHOCTH
MPEIIPHUATHS ¥ BTOPHIHOTO HCIIOJE30BAaHMS MaTEPHAJIOB.

3 Muccus Kommanun

Muccus xomnanuu SHTS noBonbHa KpaTka U BbIpaXxaeTcs
CHeIYIOUIMMHU TE3UCAMU:

- CO3J1aHMC HAACIKHOIO MapTHEpa B obactu TpaHCIIOPTa U
JIOTUCTHUKU,

- IPE/IOCTABIICHNAE COTPYAHUKAM BO3MOXKHOCTH
camopeali3aiuy U MpopecCUOHATBHOTO PA3BUTHS Ha

MIPEeaIPUATHH

- IOCTPOCHUEC MOAECIN YECTHOTO U OTKPBITOT'O OusHeca

2 Our Company;

SHTS is a reliable partner in the field of transport and
logistics.

The main goal of the Company is to improve the quality and
culture of logistics services in the region, reduce the cost of
transportation services and create reliable jobs with
comfortable working conditions.

The Company's interaction with partners is based on a high
degree of trust, orientation towards joint development and
focus on achieving results. These principles, supported by
the openness of common business, flexible pricing policy,
high standards of service provision that allow our Company
to remain a reliable partner in the field of transport and
logistics services for many years.

The Company also takes an active part in the
implementation of environmental protection programs,
reducing the number of waste products and recycling
materials.

3 Mission of the Company

The mission of the SHTS company is happy with the brief
and is expressed by the following theses:

- creation of a reliable partner in the field of transport and
logistics;

- providing employees with opportunities for self-realization
and professional development in the enterprise

- Building an honest and open business model



4 Iennoctu Komnanuu
4.1 TloTeHuuan COTpyAHUKOB.

CoTpyIHUKH — OCHOBHOE KOHKYPEHTHOE IPENMYIIIECTBO
Komnanuu. Mbl HaMmepeHbl cO3/1aBaTh BCE YCIOBUS IS
COOJFO/ICHISI HHTEPECOB HAITMX COTPYAHUKOB, TOITOMY JUIS
Komnanuu BaxXHbI:

- npoeccroHaNbHOE U JINYHOCTHOE PAa3BUTHE
COTpPY/IHHUKOB,;

- CTIpaBeIMBas OTICHKA BKJIa1a KaKIOT0 COTPYIHUKA;
- UIHULUATUBHOCTb COTPYIHUKOB;

- CO3J]aHue OJIAroNpHUATHOTO MOPAJIBHO-TICHXOJIOTHYECKOTO
KJIMMaTa ¥ HOPMAaJIBHBIX YCIIOBHU TpyAa Ha pabounx
MECTax;

- 3a00Ta 0 37J0POBbE U OJIATONOIYYHUU COTPYAHUKOB H
YJICHOB MX CEMEH.

4.2 JIumepcTBO

Mps1 cTpeMuMcst OBITH JTHIEpaMu B CBoel cdepe Onu3zHec
JIeSITeNIbHOCTU. Mbl YBEpEHBI, 4TO O€3BBIXOAHBIX CUTYALUi
He ObIBACT M MOJIHOCTHIO OTPUIAEM MOJIXO0/ YX0/a OT
penIeHus mpooIIeM.

Hawm npucymy «00i1OBCKUI JyX»: MBI YBEPEHBI B CBOUX
CUJIaX M CMOKEM PELINTh JTI00YI0 3a1auy ObIcTpee, JTydlle
HaIIMX KOHKYPEHTOB; MBI HE OCTaHABJIMBACMCS Ha IOJIITYTH,
CCBIIAACh HA TPYAHOCTH, MBI JOCTUTa€M HAMEUEHHOMU 1IeITH.

4.3 Pe3ynbTaTUBHOCTD

MBI cTpeMHUMCSI K ONITHMAJIbHOMY HCIIOIb30BaHUIO BCEX
pecypcoB, TPaMOTHOMY YIIPaBJICHHIO, OIIEPATUBHOCTH H
TOYHOCTH MCIIOJTHEHNUS 3aKJII0UEHHBIX JOTOBOPEHHOCTEH,
BBICOKOI MPOM3BOANTEIBHOCTH TPYa BO Beex chepax
nesitensHoCTH KoMmanu, K TOCTHXKEHUIO MaKCHMalIbHO
BO3MOJXKHBIX PE3yJIbTATOB MPH yCIOBHU ONTUMAIBHOTO
UCIIONIb30BAaHUS YEIOBEYECKUX, IIPUPOAHBIX U (PMHAHCOBBIX
pecypcoB. Mbl yMmeeM MOOMIIN30BaThCSl M BHIIIOIHUTD
3aJa4y B KpaT4yaliue Cpoku. Mbl CTpeMUMCST O0LIATHCS
JIPYT € APYroM 0e3 JIMIIHUX OI0POKPATHYECKUX IPOLECTYP
COIJIaCOBAHUS, BU3UPOBAHUS JTOKYMEHTOB, IOTOBAPUBASICH O
B3aUMO/ICHCTBUM NIPU HENIOCPEICTBEHHOM OOIICHHY.

4.4 Tlpodeccuonanusm

[Ipodeccronanmsm - 310 TIIyO0KOE 3HAHUE CBOCH
CIIEIMATBHOCTH, OTBETCTBEHHOE M JOOPOCOBECTHOE
OTHOIIEHHE K 005S3aHHOCTIM, Ka4YeCTBEHHOE
CBOCBPEMEHHOE BBINTOIHEHHIE TOCTABICHHBIX 3a7ad,
COBEPIIICHCTBOBAHKE MPOYECCHOHATIBHOTO YPOBHSL.
OtHomnreHus BHyTpu KoMmaHuu CTposITCsS Ha OCHOBE
MPSIMO# 3aMHTEPECOBAHHOCTH COTPYIHHUKOB B PE3yJIbTATE
PpaboThI, YTO MO3BOJIAET UM CTATh MPO(eccCHOHAIaMH B
pa3nu4HbIX o0nacTsaX. [[pUHATE onTUMAaNbHOE PEIICHUE,
JIaTh TPAMOTHYIO KOHCYJIBTAIIMIO B MPE/eNiaX CBOCH
KOMIIETEHITHH — JIeJI0 YeCTH KaKIOTO COTPYIHUKA
Komnanuu. Bee pemenus B Komnanum npuHuMaroTcs ¢
TOYKH 3pCHUS KOMIIETEHTHOCTH H I1eJIeCO00Pa3HOCTH, a HE B
Yoy YbUM-TO aMOUIINSAM WITH JJOOOMPOBAHHUIO.

4 Values of the Company
4.1 The potential of employees.

Employees are the main competitive advantage of the
Company. We intend to create all conditions for the
observance of the interests of our employees, therefore,
important for the Company are:

- professional and personal development of employees;
- a fair assessment of the contribution of each employee;
- initiative of employees;

- Creation of a favorable moral and psychological climate
and normal working conditions in the workplace;

- care for the health and well-being of employees and their
families.

4.2 Leadership

We strive to be leaders in our business activities. We are
sure that there are no desperate situations and completely
reject the approach of avoiding the solution of problems.

We have a "fighting spirit": we are confident in our abilities
and will be able to solve any problem faster, better than our
competitors; we do not stop halfway, referring to
difficulties, we achieve the intended goal.

4.3 Effectiveness

We strive for optimal use of all resources, competent
management, promptness and accuracy of the concluded
agreements, high labor productivity in all areas of the
Company's activities, to achieve the maximum possible
results, provided optimal use of human, natural and financial
resources. We are able to mobilize and carry out the task in
the shortest possible time. We strive to communicate with
each other without unnecessary bureaucratic procedures of
coordination, sighting of documents, agreeing on interaction
in direct communication.

4.4 Professionalism

Professionalism is a deep knowledge of your specialty,
responsible and conscientious attitude to duties, high-quality
and timely fulfillment of tasks, improvement of professional
level. Relations within the Company are built on the basis of
direct interest of employees as a result of work, which
allows them to become professionals in various fields. To
make the best decision, to give competent advice within its
competence is a matter of honor for every employee of the
Company. All decisions in the Company are made in terms
of competence and expediency, and not for the sake of
someone's ambitions or lobbying.



4.5 HoBaTopcTBO / MYHHOBAIIMOHHOCTh

MHHOBAIIMOHHOCTH KacaeTcsl TF00T0 acleKTa JACSITeIbHOCTH
KoMrmanuu: MmapkeTHHTa, TOTUCTUKH, GPUHAHCOBOMH
JIeSITeNIbHOCTH, KaIpOBOM NMOMUTUKH, [ T-TeXHOmoruii u T. 1.
MsI 0cOOEHHO IIEHUM COTPYIHUKOB, 3aYHCIISIS UX B
Kanpossriit pe3eps u KittoueBbie COTpYIHUKH, SIBISIOIIMXCSA
HOCHTEIISIMH 3HAHUH «HOY-Xay» W HaIlleJIeHHBIX Ha
JanbHelee pa3BUTHE CBOUX HABBIKOB M KOMITETCHIIUH U UX
MIpUMEHEHHE Ha MpakTuke B paMkax Komnanuu. Hamu
CO3/1aHa CUCTeMa OOYUYCHUSI, COXPAHCHUS U Mepeaun
HAaKOIUICHHOTO OTIbITa, & TAKXKe OBJIaJICHUSI MUPOBBIMU
JIOCTH)KEHUSIMU B Halllel oonactu OusHeca.

4.6 KilueHToOpHeHTHPOBAHHOCTh

KnuenT-310 B nepByto ouepens Haw naptaep! [laptaep B
IOCTIOKEHNH Hamux 1eaei! HaeneHHOCTh HA KIIMEHTa,
crocobHOCTh KOMnanun n3BieKaTs JONOIHUTENEHYTO
MIpHUOBLITE 32 CUIET KauecTBa CEPBUCA, ITyOOKOTO TOHUMAHUS
1 3¢ (HEKTHUBHOTO yIOBJICTBOPEHHS MOTPEOHOCTEH TIEJIEBOTO
xinenTa. lleneBoii KIMeHT - mpuoputeTHbIN A1 Komnanun
B JI0JITOCPOYHOI nepcnektruBe. K HUM Takke OTHOCSTCS U
coTpynHuku Kommanuu.

4.7 CripaBeAJIMBOCTb U YECTHOCTh

JloroBopeHHOCTH, CO3/1aBacMbl€ B Halllell KOMIIAHUH, HE
HYXJIAIOTCS B UX 00s13aTEJIbHOM ITOJITBEPKACHUN Ha
Oymare. UeCTHOCTb M OTKPBITOCTb B OTHOIICHHH JIPYT Jpyra
BHYTPHY KOMIIaHHH TI03BOJISIET M30€KaTh HaM JIMITHEH
OIOpPOKPATHH M HEHYKHBIX IPOBOJIOYEK.

CripaBeTHBOCTh M YECTHOCTH Ha MPOTSHKEHIH MHOTHX JIET
(hOpMHUPYIOT YBOKUTEIHHOE OTHOIICHHUE K HAIIEH
Kommanuu. JIoxb — 3T0 OBICTPHINA CKauek KPaTKOCPOTHOH
MIEPCIIEKTHBEI, 1 OMHOBPEMEHHO Kpax TOJITOCPOIHOM.
Bpewms pabotel 6osnee 10 JieT moka3sIBaeT HaIle
OJIHO3HAYHBIN BEIOOD B MOJB3Y AOJITOCPOYHOM
nepcrneKkTuBbl. Harim napTHepsl Bceraa yBepeHbl B Hallel
YECTHOCTH U OTKPBITOCTU B OTHOIIEHUU K HUM.

DTO Te NPUHLIUIBI, HA KOTOPBIX MBI CTPOUM
B3aUMOOTHOLIEHHSI KaK C «BHYTPEHHUMUY, TaK U C
«BHEITHUMMW» KIIMEHTaMU. MBI He TaéM MyCTBhIX OOSIIaHui
M BCeraa 4ETKO BBIIOJIHSIEM CBOM 00s3aTeabCTBA. MBI JaéM
TapaHTHIO JIWIIE TOTO, YTO B COCTOSIHUH BBITIOTHUTH.
[ToaToMy MBI OXHIaeM COOTIOCHHS dTUX MPUHITUIIOB OT
KaXXJI0TO KJINEHTA, IEJIOBOTO MapTHEPA, U B TIEPBYIO
odepenib, OT KOKIOTO coTpyaHnka KoMmanuu.

4.5 Innovation / Innovation

Innovation concerns every aspect of the Company's
business: marketing, logistics, financial activities, personnel
policy, IT technologies, etc. We particularly value
employees, enlisting them in the Human Resources Reserve
and key employees who are knowledge holders of know-
how and aimed at further development of their skills and
competencies and their application in practice within the
Company. We have created a system of teaching, preserving
and transferring the accumulated experience, as well as
mastering world achievements in our business area.

4.6 Customer-centricity

The client is first of all our partner! Partner in achieving our
goals! Aiming at the client, the Company's ability to derive
additional profits through quality of service, in-depth
understanding and effective satisfaction of the target
customer's needs. The target customer is a priority for the
Company in the long term. They also include employees of
the Company.

4.7 Fairness and Honesty

Arrangements created in our company do not need their
mandatory confirmation on paper. Honesty and openness to
each other within the company allows us to avoid
unnecessary bureaucracy and unnecessary delays.

Fairness and honesty for many years form a respectful
attitude towards our Company. Lying is a quick jump in the
short term, and at the same time a long-term collapse. The
work time of more than 10 years shows our unequivocal
choice in favor of long-term prospects. Our partners are
always confident in our honesty and openness towards them.

These are the principles on which we build relationships
with both "internal" and "external" clients. We do not make
empty promises and always clearly fulfill our obligations.
We give a guarantee only that which is able to fulfill.
Therefore, we expect compliance with these principles from
each client, business partner, and first of all, from each
employee of the Company.



5 Ilpunnuns! aesreabHocTH Komnanuu

1. Komnanus OTKpbITAa U Y€CTHA KaK N€pea CBOUM
COTPYAHUKOM, TaK U MEPCJ CBOU MAPTHEPOM;

2. Komnanus meHUT U yBaXKaeT CBOMX COTPYAHHUKOB;

3. KoMmanus mpu3HAET TOJHKO YECTHBIN CIIOCOO BEICHUS
PBIHOYHON KOHKYPEHIIVH;

4. KoMImanust JOPOKUT EIOBOM peryTauel U BBICOKHM
JIOBEpUEM CO CTOPOHBI ['ocynapcTBa, mapTHEPOB U

oTpeduTeNei;

5. Komnanus TBEPAO COXPAHACT NPUBCPIKCHHOCTH BLICOKUM
CTaHJapTaM 10 BCEM HAIIPpaBJICHUSAM 6PI3HCC-IL$IT€J'II)HOCTI/I;

6. Komnanus cTpeMuTcst K TOMY, YTOOBI KaXKIbIid COTPYAHUK
WCKpPEHHE ropauics TeM, uto padoraer B SHTS.

6 OtBeTcTBeHHOCTh KOMmanuu
6.1 Ilepen xnueHTamu:

- 3a MPpEAO0CTABJICHUC BICOKOKAYECTBECHHBIX YCIIYT HA
JOTOBOPECHHBIX YCIIOBUAX,

- 32 IOCTOSTHHOE TIOBBIIIICHIE Ka4eCcTBa IMPEI0CTAaBISICMbIX
YCITYT KIIHEHTaM;

- 32 CTPEMJICHHE CJICJIOBATh H3MEHSIONTUMCS TIOTPEOHOCTIM
KJIMCHTOB;

- 32 IPEeJOCTaBIICHHE KIUEHTaM JOCTOBEPHOH U
CBOEBpEMEHHOH nHpopMaruu o6 ycinyrax Komnanuu.

6.2 Tlepen nenoBbIMU NapTHEPAMU:

- 32 CJIeZIOBaHHUE NIPUHIIMATIAM JCIIOBOM dTHUKH, IIPUHATHIM B
Kommnanuu;

- 32 CBOEBPEMEHHOE ¥ TOYHOE BHIITOJTHEHHE YCIOBUH BCEX
3aKIIFOYEHHBIX IOTOBOPOB;

- 3a CBOHU CJIOBA U MMOCTYIIKH;

- 32 COOJTIOIEHUE TIPUHITUTIA Y€CTHOW KOHKYPECHIIHH.

6.3 Tlepen 'ocymapcTBOM 1 001IECTBOM:

- 3a MOBBLIIIEHNS OOIIEH TEXHUYECKON U COLMAIbHOMN
rPaMOTHOCTH MEPCOHAIa KOMIIAaHUH;

- 32 MOBBIILICHUE YPOBHS U KaueCTBa )KU3HU COTPYIHUKOB
CBOCH KOMIaHUY;

- 32 9 PeKTUBHYIO ¥ TYMaHHYIO TIOJIUTUKY B cepe
3aHSTOCTH;

- 32 MOBBIIIICHNE KBATU(PUKAIINN U YPOBHS 00pa30BaHuUs
nepcoHara.

5 Principles of the Company's Activities

1. The company is open and honest both to its employee and
to its partner;

2. The company values and respects its employees;

3. The Company recognizes only an honest way of
conducting market competition;

4. The company values its business reputation and high trust
on the part of the State, its partners and consumers;

5. The company firmly adheres to high standards in all areas
of business;

6. The company strives to ensure that every employee is
sincerely proud that he works in SHTS.

6 Responsibility of the Company
6.1 Before customers:
- for providing high-quality services on agreed terms;

- for the continuous improvement of the quality of the
services provided to customers;

- the desire to follow the changing needs of customers;

- for providing clients with reliable and timely information
about the Company's services.

6.2 Before business partners:

- for following the principles of business ethics adopted by
the Company;

- for timely and accurate compliance with the terms of all
concluded contracts;

- for their words and deeds;

- for observance of the principle of fair competition.

6.3 Before the State and Society:

- for raising the overall technical and social literacy of the
company's personnel;

- for raising the level and quality of life of employees of
your company;

- for an effective and humane policy in the field of
employment;

- for improvement of qualification and level of education of
the personnel.



6.5 Ilepen KOIIEKTUBOM COTPYIHUKOB:
- 32 CBOEBPEMEHHYIO BHIIIIATy 3apa00THOM IJIaThI;

- 32 OOBEKTUBHYIO OIIEHKY TOCTHIKEHUH Ka)I0TO
COTpYIHUKA,

- 3a MPEOCTABJICHHE BO3MOXKHOCTEH TMYHOCTHOTO U
podeCCHOHANBLHOTO POCTa, KAPHEPHOE MPOBIIKEHHUE,
COOTBETCTBYIOLIEE 3HAHUSIM COTPYAHUKOB, UX
CITOCOOHOCTSIM W TIPUJIATaeMbIM K paboTe YCHITUAM;

- 3a MIPCAOCTABJICHUC COLIUAJIbHBIX FapaHTI/Iﬁ,
onpeaenéﬂﬂor 0 BO BHYTPCHHUX HOPMATUBHBIX JOKYMCHTAX
KOJIMYCCTBA JIbI'OT U KOMHGHC&HHﬁ;

- 3a IPEJOCTABJIEHUE COTPYIHUKAM KOM(OPTHBIX YCIOBUI
TpyAa,

- 32 CBOEBPEMEHHOE MPEIOCTABICHUE COTPYIHUKAM
JTIOCTOBEPHOH HHGOOPMAIHH O JOCTIKCHUAX U N3MEHCHHUSX,
npoucxoaamux B Kommanum;

- 32 9TUYHOE U YBAKUTEIILHOE OTHOIIEHUE K COTPYTHUKAM
Kommnanun.

7 HopMpbl 1 nipaBuiIa KOPIIOPATUBHOM 3THKH

7.1 OtHomieHue K cepe cBszell ¢ 00IIECTBCHHOCTRIO U
CMHU

SHTS caenur 3a coOI0I€HUEM BLICOKUX DTHUECKHX
CTaHJAPTOB B OTHOWICHHUSIX KoMmanuu co cpeacTBamu
MaccoBoit nHpopmanuu. Kommnanus He qomyckaeT
PacIpoOCTPAaHECHUS HEIOCTOBEPHON HH(OPMAIHH, COKPBITHSI
W/VIM UCKaKEHUS (DaKTOB B CBOCH MyOIUIHON
JESTEIBHOCTH WIIA APYTHX MEPOIIPHUATHSIX 10 CBSI3SM C
00IECTBEHHOCTHIO.

Bce konTakTel co CMU ocymiecTBIsSIOTCS COTPYTHUKAMH B
paMKax cBOCH KOMIETEHIINH U 110 COTIIACOBAHHIO KaK C
HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM, TaK U C
COOTBETCTBYIOIIMMH MOAPA3JICICHUSIMH.

CamocTostensHo B3auMojeiictsoBate co CMU no padounm
BoMpocaM coTpynHukam Komnanuu 3amperieHo.

7.2 BHyTpeHHHUIT KOHTPOJIb

B ocHoBe nestenpHOCTH KOMITaHUY - Y€CTHOCTB,
nHPOPMAINOHHAS PO3PAYHOCTH M OTKPBITOCTH NPH
BEJIEHUH OyXTaJTepCcKOro y4éra, pa3paboTke OI0IKETOB U
oreHKe 3(pPEKTUBHOCTH MPOEKTOB. Bes NesITEILHOCTD
SHTS ocymecTBisieTcs B CTPOTOM COOTBETCTBUH C
3aKOHOJATEIHHBIMH aKTaMH U BHYTPEHHEH HOPMATHBHOM
JOKYMEHTAIIUEH.

D¢ exTrBHAS ccTeMa BHYTPEHHETO KOHTPOJIS SIBIISIETCS
Ba)KHBIM KOMIIOHEHTOM yripasienust Komnaunueit n
I03BOJISIET U30€XKaTh PUCKOB, CBSI3AHHBIX C OTKJIOHEHHUEM OT
pErlaMeHTHPYIOIINX aKTOB B (DyHKIMOHAILHOM
JIeSITeTbHOCTH MOAPa3IeICHUH.

6.5 Before team:
- for the timely payment of wages;

- for an objective assessment of the achievements of each
employee;

- for providing opportunities for personal and professional
growth, career advancement, corresponding to the
knowledge of employees, their abilities and the efforts made
to work;

- for the provision of social guarantees, the number of
benefits and compensations defined in internal regulatory
documents;

- for providing employees with comfortable working
conditions;

- for the timely provision of reliable information to
employees about the achievements and changes taking place
in the Company;

- for an ethical and respectful attitude to the Company's
employees.

7 Norms and rules of corporate ethics
7.1 Attitude towards the public relations and media

SHTS monitors compliance with high ethical standards in
the Company's relations with the media. The Company does
not allow dissemination of false information, concealment
and / or distortion of facts in its public activities or other
public relations activities.

All contacts with the media are carried out by employees
within their competence and in agreement with both the
immediate supervisor and the relevant units.

The employees of the Company are not allowed to interact
independently with the media on working issues.

7.2 Internal control

The Company's activities are based on honesty, information
transparency and openness in accounting, budgeting and
project evaluation. All SHTS activities are carried out in
strict accordance with legislative acts and internal regulatory
documentation.

An effective system of internal control is an important
component of the Company's management and avoids the
risks associated with deviating from regulatory acts in the
functional activities of the units.



7.3 PaboTa poJICTBEHHHKOB

SHTS npuBeTcTBYET *elaHUe COTPYAHUKOB MPUrIalliaTh
CBOUX YJICHOB CEMBH U POJCTBEHHUKOB AJIsI paOOTHI B
kommnaHuu. OHAKO €CIIM YJICHBI CEMBH COTPYIHHUKA
pabotaror B Komnauuu, To OIMH U3 HUX HE MOXKET
KOHTPOJIHPOBAThH paboTy Ipyroro (OBITH €ro
pykoBoauTeneM). B ciydae BOZHUKHOBEHUS TaKOH
curyaruu OTIen nepcoHana HMEET MPaBO PELINTh, KaKOH
COTPYJIHHK MOXET OBITh IEpEeMELIEH B APYyroe
nonpasnenenue Komnanun.

PO[[CTBCHHLIG WJIN JINYHBIC OTHOLICHUSA COTPYAHUKOB
Kommanuu He JOJIKHBI CKa3blBaThCsl HA BBINIOJIHCHUNW UMU
CJ'Iy)KC6HI>IX 00513aHHOCTEH WK BIUATH HA NpUHUMACMbIC
MU pCUICHUS.

7.4 KonpunenuunanbHast HHGOpMALHS

Jro6as mHpopMaIus, KpoMe O0IIeIOCTYITHOM, KOTOpast
M3BECTHA COTPYIHHKY 110 POAY PabOThI, SBISETCS
KOH(MICHIIMAILHOM U HE MOJJICKHUT Pa3rIIallieHHIo, B TOM
YHCIIE U APYTUM COTPYAHUKAM, KOTOPBIM OHA HE HYXKHA JIJIs
HCTIOJTHEHUST UMH CBOUX CITY)KEOHBIX 00S3aHHOCTEH.
Kondunenunanapuas uaGopmanus, JOCTYMHAS OJHOMY
MOJIPA3ICIICHUIO, HU TIPH KAKUX 00CTOSTEIHCTBAX HE MOXKET
OBITH MEpe/IaHa B IPYroe, 3a UCKIIFOYCHUEM CITyJacB, Koraa
9TO AUKTYETCS TEXHOJIOTHUEH COBEPIUICHUS
COOTBETCTBYIOIIUX ONEPanuii TM00, KOTa 3TO MPOUCXOIHUT
C CaHKIUHU PYKOBOJAUTEIIS JAHHOTO TOJAPA3ICIICHHS.

[Tpu moctynnennu Ha padboTy B KoMmaHuio COTpyTHUK
TIPUHUMAET Ha ceOs MPaBOBBIE U 3THIECKUE 005I3aTeIbCTBA
HE pa3riamaTh KOHQUACHIINATBHYIO U PEICTABISIONIYIO
KOMMEpPYECKyIo TaltHy HH(OPMAIIHIO B TIEPHOJ] pabOTHI B
Komnannm u mocie yxona u3 Hee.

Cotpynaukam KoMnanuu 3amnperaeTcs pa3riamarh Jro0bie
cBezieHus 0 pabote Komnanuu, e€ KiueHTax u
MOCTABIIHKAX, 32 UCKIIFOUCHHEM HH()OPMAITHH,
coJlieprKalieiics B peKIIaMHbBIX, HH)OPMAITMOHHBIX U APYTHX
m3nanusix SHTS, npenHa3zHaueHHBIX JIJIs1 MACCOBOM
ayIUTOPUH.

B cBoto ouepenp, Kommanus He MOKET MPOCUTH OT
COTPYIHHUKOB PACKPBITHS KOHPHUICHIIHATHHOM
nH(pOpMaINH, K KOTOPOH OHU UMEJTH JTOCTYII, paboTas B
npyrux Kommanusix.

7.5 Tlonutuyeckas u 00IIECTBEHHAS AEATEIHHOCTD

Mzl IMPUBCTCTBYEM U NpOIMaranaAupyemM noJIMTUYCCKYIO
06paSOBaHHOCTb 1 HE3aBUCHUMOC MBIIIJICHHUE KaCaTCJIbHO
MOJUTHYECCKOH K O6III€CTB€HHOI>1 JACATCIBHOCTHU.

SHTS He momnepKuBaeT KaKue-1u00 MOJUTUICCKHE TapTHH
u apwxkenus. Cotpyanuku Hamed Komnanuu,
Y4aCTBYIOIINE B JEATEIbHOCTH MOJTUTHUYECKUX MAPTH,
MOTYT JIEHCTBOBATh UCKIIOUYHUTEIHHO B CBOOOTHOE BPEMS H
TOJIBKO KaK YacTHBIC JIUIIA, a He Kak npenctaButesn SHTS.

7.3 Work of relatives

SHTS welcomes the desire of employees to invite their
family members and relatives to work in the company.
However, if the family members of the employee work for
the Company, then one of them can not control the work of
the other (to be its leader). In the event of such a situation,
the Human Resources Department has the right to decide
which employee can be transferred to another subdivision of
the Company.

The relative or personal relations of the Company's
employees should not affect the performance of their official
duties or influence the decisions they make.

7.4 Confidential Information

Any information, other than the publicly available
information that is known to the employee by occupation, is
confidential and is not subject to disclosure, including to
other employees who do not need it to perform their official
duties. Confidential information available to one
department, under no circumstances, can not be transferred
to another, unless it is dictated by the technology of
performing the corresponding operations or, when this
occurs with the authorization of the head of this unit.

When applying to the Company, the employee assumes
legal and ethical obligations not to disclose confidential and
trade-secrets information during the period of employment
with the Company and after leaving the Company.

Employees of the Company are prohibited from disclosing
any information about the work of the Company, its
customers and suppliers, with the exception of information
contained in advertising, information and other SHTS
publications intended for a mass audience.

In turn, the Company can not ask employees to disclose
confidential information to which they had access while
working in other Companies.

7.5 Political and social activities

We welcome and promote political education and
independent thinking about political and social activities.

SHTS does not support any political parties or movements.
Employees of our Company participating in the activities of
political parties can act solely in their spare time and only as
individuals, and not as representatives of SHTS.



7.6 TloryueHue NOAAPKOB U yCIYT MIPU BBINOJIHEHUH
ciryxeOHBIX 00s13aHHOCTEN

Cotpynnukam KoMnannu He peKOMEHAYETCs IPUHUMATD
TIOTapKy MO0 YCIIYTH B JIIOOOM BHie 0T KITMEeHTOB Ml
TPETHhHX JIMI[ B KA4eCTBE OJIaroJapHOCTH 33 COBEPIICHHYIO
YCIIYTY WJIH COBET 0€3 OMOoBeIeHus1 00 3TOM
HEMOCPEICTBEHHOTO pyKoBoauTessi. [lonydeHue AeHer B
Ka4ecTBe MojAapka B JII0OOM BHJIE CTPOTO 3aIpeIeHO BHE
3aBUCHMOCTH OT CYMMBI.

Ecnu coTpynHuKy npezsioxeH noxapok (yciyra B
OIIpeJIeTICHHOM CUTYallu) U 0TKa3 MOXKET PUBECTH K
HEraTHBHBIM IOCIIEACTBHAM JIIst OM3Heca, To (hakT
NIPUHSTHUS TAKOTO I0JIapKa JI0JDKEH OBITh COOOIIEeH
HEMOCPEICTBEHHOMY PYKOBOAUTEIIIO.

BaHKkeTsI, HATUTKY, OIIaTa OMJIETOB M TOCTHHUII, a TAKKE
oTIaTa Pa3IUIHBIX MEPOIIPHUATHH (TeaTp, BEICTaBKH,
MIPE3CHTAINH, PAa3BIICUCHIS U TIP.), BO3HUKAIOIINX B
TIIpoIiecce ICIOBBIX IEPETOBOPOB TN BCTPEY, MOTYT OBITH
OTUTaYeHBl TAPTHEPOM, HO 00 3TOM TaK)Ke B H3BECTHOCTh
JTOJDKEH OBITH TIOCTABJICH BBIICCTOSIINN PYKOBOAUTEINb.

7.7 KoH}IMKT HHTEPECOB

HeﬂOHyHleHI/IC BO3HUKHOBCHUA KOH(bHHKTa HUHTEPCCOB C
KIIMCHTAMU, MCKY KIIMCHTAMH, a TaKIKC MCIKIY

COTpYAHUKAMU KoMmanuu sBisercss BaxKHbIM YCJIOBUEM AJIsA

obecneueHus ctabmibHOM aesreasnoctd SHTS.

B mensx nmpenoTBpaieHus KOHPIUKTa HHTEPECOB TIPH
OCYIIECTBJICHUHU ACSITEILHOCTH Ha (hapMareBTHIECKOM
pPBIHKE U yMEHbIIeHUs ero HeraTuBHBIX SHTS 00s13ana
COOJTIOIATh MPUHITUI IPUOPUTETA HHTEPECOB KIUCHTA.

B cirydae BOSHHKHOBEHHS OOCTOSATENBCTB, KOTOPEIE, TIO
MHEHHIO COTpYyIHNKa KoMImaHum, MOTyT IPUBECTH K
KOH(IJIUKTY HHTEPECOB, OH 00sI3aH CPOYHO MOCTABUTH B
N3BECTHOCTH 00 3TOM CBOETr0 HEIOCPEICTBEHHOTO
PYKOBOIUTES.

B ciryyae BOBHUKHOBEHUS IIPOTHBOPEUUS MEXAY JTMYHBIMU
HHTepecaMu coTpynHuka 1 KomMnanuu coTpygHuKY

HE00X0IUMO 00CYIUTH 3Ty MPOOIIEMY C HEITOCPEICTBCHHBIM

PYKOBOIHUTEJIEM U ITOIBITATHCS HAUTH KOMIIPOMHCC B
paMKax KOPIOPAaTUBHBIX MPHUHITUIIOB M IEHHOCTEH.

7.6 Receiving gifts and services in the performance of
official duties

Employees of the Company are not recommended to accept
gifts or services in any form from Clients or third parties as
a gratitude for a perfect service or advice without informing
the immediate supervisor. Getting money as a gift in any
form is strictly prohibited regardless of the amount.

If the employee is offered a gift (service in a certain
situation) and the refusal can lead to negative consequences
for business, the fact of accepting such a gift should be
communicated to the immediate supervisor.

Banquets, drinks, payment for tickets and hotels, as well as
payment for various events (theater, exhibitions,
presentations, entertainment, etc.) arising in the course of
business negotiations or meetings can be paid for by a
partner, but this must also be known a superior leader has
been appointed.

7.7 Conflicts of interest

Avoidance of conflict of interest with customers, between
customers, and between employees of the Company is an
important condition for ensuring the stable operation of
SHTS.

In order to prevent conflicts of interest when carrying out
activities in the pharmaceutical market and reducing its
negative SHTS, it is obliged to observe the principle of
priority of the client's interests.

In the event of circumstances that, in the opinion of the
Company's employee, may lead to a conflict of interest, he
is obliged to immediately notify his immediate supervisor of
this.

In the event of a conflict between the personal interests of
the employee and the Company, the employee should
discuss this problem with the immediate supervisor and try
to find a compromise within the framework of corporate
principles and values.



8 IIpaBuna genoBoro noseaeHus: B Komnanuu

8.1 IIpuHIUNEBI OTHOMIEHUH MEXIy COTPYIHUKAMU: YTO
npusercTByeTcs B Kommanuu:

- MluHOBaImoHHbI# oaxoa. JKuBoe BooOpakeHe U
310pOBO€ JIFOOOMBITCTBO. COTPYAHUK BHOCUT U
OCYILECTBIISIET HOBBIE, KOHCTPYKTHBHBIE U MPOTPECCHBHEIC
njeu, IPUEMBI B KaKOKH-JIMOO 00JIaCTH CBOESH eI TeITLHOCTH.

- auumatuBHOCTh. Y MEHHE NPEANIPUHUMATH BOJIEBOE
nericTBUe, OpaTh Ha ceOs OTBETCTBEHHOCTD.

- PammonaneHOE UCONBb30BaHNE PabOYEro BpEMEHHU.
CoTpynHuKaM He00X0AUMO IUTAHUPOBATH CBOE pabouce
BpEeMsl TAKUM 00pa3oM, 4TOOBI MUHUMHU3UPOBATh
BPEMCHHBIC TIOTEPH, CBSI3aHHBIC C HEMPOU3BOICTBCHHBIMU
(akTopaMu: JTUTEIBHBIMU TeJIS(HOHHBIMU TIEPETOBOPAMH,
JaeTnuTHeM, 00CYKICHHEM JIMIHBIX ITpoosemM. [Tpu sTom
HeopMalTbHOE 00IIEHHE, TUCTAHIIMOHHOE 00yUeHue,
MOJIb30BaHUE CEThIO Internet B IMYHBIX LENSX AOJKHBI
OCYIIECTBISITHCS BHE pab0Uero BpeMeHH .

- [ToBermenne yposHs npodeccruonanmm3ma. CoTpyIHuK
3aWHTEPECOBaH B MOBBIIICHUH YPOBHS CBOETO
po)eCCHOHATN3MA, OTKPBIT JIIsl TOJyYCHHST HOBBIX 3HAHHMA
u omnbita. Eciin mpodeccrHoHanbHO OH elie 4eM-TO He
BJIAJICCT, ITO 3HAYUT TOJBKO TO, YTO OH OBJIAJICCT ITUM
CKOpO, MOTOMY YTO 3TOT COTPYAHUK YMEET YUHUTh CeOs caM.
Ecinu ke coTpyIHUKY 4TO-THOO0 HESCHO B paboTe, OH HE
MEJTUT 33]]aBaTh BOMPOCHI KOMIICTCHTHBIM JIFOJISIM.

- [To3uTHBHOCTH B CBOMX MBICIISIX U clIOBax. B pasroBopax c
KOJIJIETaMH COTPYAHHUK TOBOPUT O TOM, KaK YIIy4YIINTh
nosioxkenne Kommnanuu u kak Hanbosee 3¢ (heKTUBHO
3a[eiicTBOBaTh UMeronuecs pecypcsl. OH He MPOITyCTUT
pobJeMy - OH IpeyIaraeT peIieHIe.

- OTBETCTBEHHOCTH 3a CBOM IOCTYIIKH M BEPHOCTH CBOEMY
cnoBy. COTpyIHUK JieJlaeT CBOIO paboTy B CPOK, OBICTPO 1
Ka4yeCcTBEHHO, OepéT Ha ce0st OTBETCTBEHHOCTD 32 PE3yJIbTaT;
BCET/1a IEPXKHUT CBOE CJIOBO 1 OTBEYAET 3a CBOM CJIOBA U
noctynku. OH YYHUTCS Ha CBOUX OLIMOKAX M 3HAET, 4TO
N3BUHHTHCS 32 HUX — BO)KHO, HO UCIIPABJIATH OIIMOKK Halo,
NPEeXe BCETO, HE CJIOBaMHU, a JICJIOM.

- OTKpBITOCTH ¥ TOTOBHOCTH K 00mIeHn 0. Kaxxapiit
corpynuuk KoMnannu Beeraa OTKPhIT st
KOHCTPYKTUBHOT'O OOILIEHHS JIJIsl CO3JJAHMUS YECTHBIX
MOPSIIOYHBIX OTHOLICHHUH MeX Ay JroapMu. [Ipu oOpateHnn
K HEMY C BOIIPOCOM, B CITydae COOCTBEHHOM
KOMIETEHTHOCTH, NAaET OTBET JIN0OO HAMPABISAET K JUILY
0oJiee KOMIIETCHTHOMY B JJaHHO# 001acTu. COTpyIHUK
KoMnaHnu KOHTaKTEeH U OTKPHIT B KOJUICKTHBE HO,
YYUTHIBAs BHICOKYIO HHTCHCUBHOCTbD TPY/Ia, Ha pabOTe 3aHST
JICIIOM.

- KoHncTpykTuBHOE 00IIeHNE, HAPABICHHOE Ha Pe3yJIbTar.
B paboueit 06cTaHOBKE UMEET CMBICH TOJBKO
KOHCTPYKTHUBHOE OOIlIeHHE, HATIPABICHHOE Ha Pe3ybTaT.
COTpyAHUK YMEET CIIyLIaTh U CIBIIIATH; KOPOTKO U YETKO
(bopMyIHpYET CBOM MBICIIH, OH YMEET J0TOBAPHBATHCS U
BBIMOJIHATH IOTOBOPEHHOCTH; yMeeT (hopMynnupoBath u
000CHOBBIBATH CBOO TIO3HIIHIO.

8 Rules of Business Conduct in the Company

8.1 Principles of relations between employees: what is
welcomed in the Company:

- Innovative approach. A living imagination and healthy
curiosity. The employee contributes and implements new,
constructive and progressive ideas, techniques in any area of
his activity.

- Initiative. Ability to take volitional action, take
responsibility.

- Rational use of working time. Employees need to plan
their working hours in such a way as to minimize time
losses associated with non-productive factors: lengthy
telephone conversations, tea drinking, discussion of personal
problems. In this case, informal communication, distance
learning, the use of the Internet for personal purposes should
be carried out outside working hours.

- Increase the level of professionalism. The employee is
interested in raising the level of his professionalism, is open
to gaining new knowledge and experience. If professionally
he does not own something, it means only that he will
master this soon, because this employee knows how to teach
himself. If an employee is unclear in his work, he does not
hesitate to ask questions to competent people.

- Positivity in your thoughts and words. In conversations
with colleagues, the employee talks about how to improve
the position of the Company and how to make the most
effective use of available resources. He will not miss the
problem - he offers a solution.

- Responsibility for their actions and loyalty to their word.
The employee does his job on time, quickly and efficiently,
assumes responsibility for the result; always keeps his word
and is responsible for his words and deeds. He learns from
his mistakes and knows that it is important to apologize for
them, but it is necessary to correct mistakes, first of all, not
in words, but in deed.

- Openness and willingness to communicate. Every
employee of the Company is always open for constructive
communication to create honest and decent relations
between people. When addressing him with a question, in
case of his own competence, he gives an answer or directs to
a person more competent in this field. The employee of the
Company is contact and open in the team but, given the high
intensity of work, is busy at work.

- Constructive communication aimed at the result. In a
working environment, only constructive communication
aimed at the result makes sense. The employee is able to
listen and hear; briefly and clearly formulates his thoughts,
he knows how to negotiate and fulfill agreements; he can
formulate and justify his position.



- BrIsiBiIeHUE CKPBITBIX COMHEHUH 1 pobieM. B Komnannu
MIPUBETCTBYETCSI 00CYK/ICHHE CKPBITHIX COMHEHHH U
po0JIeM ¢ PYKOBOJICTBOM U COTPYIHHUKAMHU. ITO
CIOCOOCTBYeT 60JIee YETKOMY BHICHHUIO TIOCTABICHHBIX
3anad. COTpyIHHUK Y€CTHO 00CYXIaeT C KoJuIeTaMu
BO3HUKIIYIO IPOOIIEMY; OTKPBITO U CIIOKOMHO
BOCTIPHUHHMAET BO3MOXKHYIO KPUTHKY.

- IOmop B obmennn mexay moasMu. FOMop 1 upoHus (B
YaCTHOCTH, CAMOMPOHHMS) - 3TO IIPH3HAKU yma. B komanze
SHTS nomxkHbl paboTaTh pa3BUThIE, CHIILHEIE,
WHTEJIJIEKTyaIbHBIC JIFO/IH.

- 310pOoBBIi 00pa3 ku3HU. B 1esix odecrneueHns: aKTHBHOTO
OT[IBIXA, YKPEIUICHHUSI KOMAHTHOT'O AyXa U MOIICPKaHUSL
3I0POBOTO 00pa3a KU3HU, KaK YaCTH KOPIOPATUBHOM
KyJIbTypbl, B KoMIaHuu co3iaHa «CIOPTUBHAS 30HAY.
IMpoBoasTCs pa3IMYHbIC CIIOPTHBHBIE COPEBHOBAHUSL.

- bepexHblif 1 SKOHOMHBIN TTOJAX0/1 K MaTepHAIbHBIM
pecypcam Komnaanu. COTpyIHUKH OCMOTPHTEIBHO,
MIPOAYMAHHO U OCTOPOXKHO OTHOCATCS K MaTepHATEHBIM
eHHOCTAM KoMmaHny BHE 3aBUCUMOCTH OT TOTO, SIBJITIOTCS
JIM OHM MaTEePHabHO OTBETCTBEHHBIMH JTUIIAMH HITH HET.

- Kynbrypa noBenenus Bue pabotsl. Kommanus
MIPUBETCTBYET BRICOKUN YPOBEHB KYJIBTYPhI TOBEICHHUS
COTPYIHHKOB BHE PabOTHI - B CEMbE M OOIIECTBEHHBIX
MecTax. COTpyIHHUK TOJKEH 0CO3HABATH CBOIO
CONPUYIACTHOCTH K OOJBINOH, YCTIEITHOM, CHITBHON U
KOHKypeHTocnocoonoi Komnanuu. Kak nmpasuio, He
TOJIBKO Ha paboTe, HO U 3a e€ mpeaenamu, coTpyaauk SHTS
00/p, IOATSHYT, IEeYCTPEMIICH, TOOpOKeIaTEICH U
YUTHUB.

- B3anmoyBaxxeHne, BEKIINBOCTD U TOOPOXKETATEITBHOCTb.
COoTpyIHUK OTHOCUTCS K JIFOJISIM, C KOTOPBIMH 00IIIaeTcs,
JIOOPOKETATENEHO U YBAXHUTEIBHO. B KOJIeKTHBE
co3naércst atMocepa B3aMMHOTO JIOBEpPUS, YBRKCHUS H
B3auMOBBIpyuKH. OOpaleHre MeXIy COTPYAHUKAMU, KaK
[IPaBUJIO, MPOUCXOJUT TI0O UMEHU U Ha «ThI», €CJIU CTENICHb
3HaKOMCTBA U pa3HUIlA B BO3pACTe 3TO MO3BOJISIOT. Ha
COBCIIAHUSAX, MIPE3CHTAINAX U JPYTHUX OPTaHU3AIIMOHHO-
JIEJIOBBIX MEPONPUATHIX IPHHITO oOpamaThes Ha «BeDy o
MTOJTHOMY UMEHH WJIM UMEHHU M OTYECTBY.

8.2 TIpuHITUTIBEI OTHOIIEHUH MEXIY COTPYIHHUKAMHU: 9TO HE
npuHaTo B Kommanuu:

- ®opMasIbHO (TOJIBKO B paMKaXx CBOEH JI0JDKHOCTHOM
MHCTPYKIMHU) HOAXOIUTH K CBOUM 00s13aHHOCTSIM. B
Kommnannu He npuHsaTO paboTarh 110 npuHIHMITY: «S cBOE
JIeJI0 cAefall, a BbI - KaKk XOTUTe». brIBatoT cutyanuu, korjaa
Heo0xo1MMa OMOLIb HE 32 OIPEIENICHHYIO0 CYMMY JICHET, a
13 9yBCTBA CONPUUYACTHOCTH K KOMAHJE.

- O6marbcs B pe3koM ToHe. B Komnanuu He mpuHATO
ynoTpeosaTh TpyObIie cloBa, 00MIaThCS B pE3KOM TOHE C
KOJUIEraMH, KIIMEHTaMH, apTHEPaMHU.

- [TannGparcTBO. Bu3Hec - 3TO yMeHue 00ImMAaThCs, TPEXK IS
Bcero, mo-aenoBomy. B Komnanuu He mpuHSTO 00MaThes ¢
YeI0BEKOM Ha «TBI», €CIH OH - 110 KAKUM-TO IPUIWHAM HE
MOJKET OTBETUTh TAaKUM K€ oOparienneM. HeymecTHbie
aHCK/IOTHI, KINIOCKHE)» IIYTKU HE SBISIOTCS JICMCHTAMU
JIEJIOBOTO OOIICHHUS.

- Identification of hidden doubts and problems. The
Company welcomes discussion of hidden doubts and
problems with management and employees. This contributes
to a clearer vision of the tasks. The employee honestly
discusses the problem with his colleagues; openly and
calmly accepts possible criticism.

- Humor in communication between people. Humor and
irony (in particular, self-irony) are signs of the mind. The
SHTS team should have developed, strong, intelligent
people.

- Healthy lifestyle. In order to ensure active recreation,
strengthen team spirit and maintain a healthy lifestyle, as
part of the corporate culture, the Company created a "sports
zone". Various sports competitions are held.

- A careful and economical approach to the Company's
material resources. Employees are cautious, thoughtful and
cautious about the material values of the Company,
regardless of whether they are financially responsible
persons or not.

- Culture of behavior outside work. The company welcomes
a high level of culture of behavior of employees outside the
workplace - in the family and in public places. Employees
should be aware of their ownership of a large, successful,
strong and competitive Company. As a rule, not only at
work, but also outside its borders, the SHTS employee is
alert, taut, purposeful, benevolent and courteous.

- Mutual respect, courtesy and goodwill. The employee
refers to people with whom he communicates, benevolently
and respectfully. The team creates an atmosphere of mutual
trust, respect and mutual assistance. Appeal between
employees, as a rule, occurs by name and by "you", if the
degree of acquaintance and the difference in age allow it. At
meetings, presentations and other organizational and
business events it is customary to apply for "You" by full
name or first name and patronymic.

8.2 Principles of relations between employees: what is not
accepted in the Company:

- Formally (only within the framework of their job
description) to approach their duties. In the Company it is
not accepted to work on the principle: "I have done my job,
and you - as you wish." There are situations when you need
help not for a certain amount of money, but from a sense of
belonging to the team.

- Communicate in a sharp tone. In the Company it is not
customary to use rude words, to communicate in a sharp
tone with colleagues, clients, partners.

- Familiarity. Business is the ability to communicate, above
all, in a businesslike way. In the Company, it is not
customary to communicate with a person on "You", if he -
for some reason can not respond with the same treatment.
Inappropriate anecdotes, "flat" jokes are not elements of
business communication.



- OnaznpiBath. Bpemst - BaxkHsbIil pecypc Ouzneca. B
Kommnanuu He pUHATO OMa3bIBaTh HAa paboTy M Ha
JIEJIOBBIE BCTpeun. B cirydae HempeIBUACHHBIX
00CTOATENNLCTB HEOOXOIUMO MIPEAYIPEIKIAT KOJUIET 1
PYKOBOZICTBO 00 OTIO3/IaHUH.

- OroaBHUTraTh CpOKH PabOT M BHITIOJTHEHHS 00513aTEILCTB. B
KoMmmaHuu He MPHUHSITO OTO/ABUTATh CPOKH paboT U
BBITIOJHEHHS 00513aTENBCTB KaK MKy COTPYIHUKAMH, TaK
1 110 OTHOUICHHIO K BHELTHUM OPTaHU3ALMUAM U JIFO/ISIM.

- OTBNEKaTHCS OT BBHINOJIHEHMS pabouux 3a1a4. B
KoMmnanuu He IpUHSATHI IJIUTEIBHBIC PA3TOBOPHI HA JINYHBIC
TEMBI 110 TeJeoHy, a TaK ke 0OIIEHHE MEXITY
COTPYIHMKAMU, OTBJIEKAIOIIEE WIK MELIAIoIee
BBITIOJTHEHHIO PabounX 3a1aHui (TPOMKHI CMeX,
PasroBOPBL, MY3bIKa).

- OcTaBnsaTh pabounii KAOMHET OTKPHITHIM U HE OTBEYATh HA
3BoHKH. B Kommannu He npuHATO, 9TOOBI B pabodee Bpems
B KaOWHETEe OTCYTCTBOBAJIH BCE COTPYAHHKH.

- He npencrasnarbes, He Ha3bIBaTh Ha3BaHue Komnanuu
IpH TenepoHHOM pa3roBope. B Komnanwm He mpuHATO HE
MPECTABIATHCS MPU BXOASAINX M UCXOIAIINX TeIe()OHHBIX
3BOHKAaX.

- Kak MpaBUJio, IpU BXOAAIICM U UCXOAAIICM TCHC(I)OHHOM
3BOHKC COTPYAHUKHU NEPBBIMU I'OBOPAT HA3BaAHUC KomMnanun
WK eé oTAacia, a Tak )K€ CBOC UM.

- OTKa3bIBATHCS OT YIaCTHS B KOPIIOPATHBHBIX
MeponpusTusx. Hepopmanpabie MeponpusTus— JleHsb
poxnenust Kommannu, cy0O0THHK, COBMECTHBIE TIPAa3THUKA
1 TPSHUHTH - Ba)KHBIE COOBITHA B )KU3HU KOJUIEKTHBA
Komnanumu.

- JlemoBoe oO1ieHue BHEe KaOuHeToB. B Kommnanuu He
PEKOMEHAYETCS OCYILECTBIIATh ICIIOBOE OOIICHHE
(TIeperoBoOpEI, BCTPEUH C KIMECHTAMU U MAPTHEPAMH,
COBCIIaHUs, 00CYXIICHHE OM3HEC-PEIICHU, YTBEPIKICHHC
JIOKYMEHTOB | IIp.) BHE pab0YNX KaOMHETOB WIIN
MEPErOBOPHBIX KOMHAT - HAIIPUMED, B KOPUIOpaXx,
OJICOOHBIX TOMEIICHUSX, €CIIM 3TO HE BBI3BAHO OCTPOit
MIPOU3BOJICTBEHHOI HEOOXOIUMOCTHIO.

8.3 TIpuHIIMTIBI OTHOMICHUH MEXITy COTPYIHUKAMH: 9TO
3arpemniaeTcs coTpyaHukamM Kommnanuu:

- CpbIBaTh 3aKa3bl 1 HEKOPPEKTHO BecTH cebs. B Kommanuun
3aMpelaeTcsi CO3HATEIbHOE HEBBIMOIHEHUE 0053aTENbCTB
nepe]] KIIMCHTaMU, CPBIB 3aKa30B M 0053aTEIILCTB Mepe.] Op-
TaHU3AUSIME U PU3UUCCKUMHE JIUIAMHU.

B Komnanuu 3amnpeineHo HeKOPPEKTHO BECTH ceOs 1o
OTHOUICHUIO K KJIMEHTaM, TapTHEpPaM, OpraHam BJIACTH.
HexoppeKTHBIMU CUUTAIOTCS JTFOOBIC CO3HATEIILHBIC
JIEHCTBUS, OTHOCUTEIBHO KOTOPBIX OBLJIO 3apaHee U3BECTHO,
YTO OHH MOTYT NPHUHECTH (PMHAHCOBBIN MM MOPATbHBIN
yiiep6 Kommannu, HanecTn ynap mo pernyranun KoMmanuu
WIH PEITyTAIlNH €€ KINEHTOB U MapTHEPOB.

- Late. Time is an important resource of business. In the
Company it is not customary to be late for work and for
business meetings. In case of unforeseen circumstances, it is
necessary to warn colleagues and management about being
late.

- To postpone the terms of work and fulfillment of
obligations. The Company does not intend to postpone the
terms of work and fulfillment of obligations both between
employees, and in relation to external organizations and
people.

- Distracted from the performance of work tasks. The
Company does not accept long conversations on personal
topics on the phone, as well as communication between
employees, distracting or interfering with the performance
of work assignments (loud laughter, conversations, music).

- Leave the office open and not answer calls. The Company
does not accept that all employees are absent during office
hours.

- Do not introduce yourself, do not mention the name of the
Company in a telephone conversation. In the Company it is
not customary not to be presented with incoming and
outgoing phone calls.

- As arule, with an incoming and outgoing phone call,
employees first speak the name of the Company or its
department, as well as its name.

- Refuse to participate in corporate events. Informal events-
Company's birthday, subbotnik, joint holidays and trainings
are important events in the life of the Company's staff.

- Business communication outside the classrooms. In the
Company, it is not recommended to conduct business
general meetings (negotiations, meetings with clients and
partners, meetings, discussion of business decisions,
approval of documents, etc.) outside of working rooms or
meeting rooms - for example, in corridors, ancillary
facilities, is not caused by an acute production need.

8.3 Principles of relations between employees: what is
forbidden to employees of the Company:

- Disrupt orders and incorrectly behave. The Company
prohibits a conscious default of obligations to customers,
failure of orders and obligations to organizations and
individuals.

In the Company it is forbidden to behave incorrectly in
relation to customers, partners, authorities. Any conscious
actions that were known in advance that they can bring
financial or moral damage to the Company, strike at the
reputation of the Company or the reputation of its customers
and partners are considered to be incorrect.



- lenoBoe odmieHne ¢ koukypeHramu. B Komnanun
3amperaeTcs JeJ0Boe OOIEHUE C MPEICTaBUTEISIMU
KOHKYPHUPYIOLIMX OpraHu3anuii 6e3 coriacoBaHus ¢
PYKOBOJCTBOM.

- [Ipunumats nogapku u BozHarpaxkaenus. B Komnanuu
3anpenaeTcss IPUHUMATh MOAAPKU U KOMIIEHCUPOBATh
pacxobl 3a CYET JIPYroi CTOPOHBI O€3 COTIIaCOBaHMS C

PYKOBOACTBOM Kommnanun.
- COprL[HI/IKaM 3alpeumacTcd NpuHUMaTh JCHCIKHBIC
BO3HArpaxacHus B 000 (bOpMe OT KJIMCHTOB, MapTHECPOB.

- HeHaTL 3aMCYaHUs PYKOBOAUTCIIIO B IPUCYTCTBUU
INOJYUHCHHBIX. PyKOBO,HI/ITCJ'IHM Kommanuu 3alpeuieHo
AcJIaTh 3aME€UYaHUus pyKOBOAUTECIISAM 0oJiee HU3KOIO paHra u
COBCpLIATL UHBIC ,HeﬁCTBPIH, CIIOCOOHBIE HAHECTH yluep6
penyranuun pyKOBOﬂHTCJ’ICﬁ, B MPUCYTCTBUU UX

MO TYMHEHHBIX, TIPEJACTABUTEICH APYTUX OPraHU3AIHH.

- O6cyxaaTh 3apabOTHYIO TUIATY M KOMITeHcaluu. B
Kommnanuu He MPHUHATO 00CYkKAaTh C KOJJIETaMHU pa3mep
3apa0OTHOM IIATHI U KOMIIEHCALMH, 32 UCKITIOYEHHEM
OOILIEHHS TI0 TOMY MOBOJY C HEMOCPEACTBEHHBIM
PYKOBOJHUTEIIEM.

- Urpatp B komnbroTepHbIe Urphl. C IEThI0 parioHAIEHOTO
HCTONB30BaHus pabodero BpeMenn B Kommanun
3aIpenaeTcsl IrpaTh B KOMIIBIOTEPHBIE UT'PHI, TOJIB30BATHCS

Internet B IMYHBIX IENISAX.
- Mcronp30BaTh MEXAYTOPOIHYIO HIIH MEXTyHAPOIHYIO
CBS3b B JIMYHBIX LIEJISIX.

- Mcrionib30BaHMe BHYTPEHHEH MOYTHI HE 110 HA3HAUCHHIO.
Kateropuuecku 3ampermaeTcsi pacchlika 1o BHYTPEHHEH
noyre MH(POPMAIMH, HE OTHOCAIIEHCS K On3Hec-
nesitenbHOCTH Kommanuw.

- 3MoynoTpebiieHue ankoroieM, Hapkotukamu B SHTS
3anpeniaeTcs COTpyAHUKaM U APYTUM JIULIAM:

- HAXOJIUTHCS B COCTOSTHAN aJIKOTOJIFHOTO WITH
HapKOTHYECKOTO OTbSHEHHS Ha TeppuTopun Kommanmm;

- HAXOJHUTHCS B COCTOSIHUU aJKOTOJILHOIO MIIH
HapKOTUYECKOTO OIbSIHEHHUS TIPH BBITIOJTHEHUH pab09IX
3aJIaHNH.

Kypenue Ha Tepputopun Kommnanuu paspenieHo ToJIbKO B
CTPOT0 OTBEIEHHBIX MECTaX

- [IposiBnenue HenosuibHOCTH K KomMnanuu.
[Ipenebpexenne naTepecamu Kommanuu, moaracoBka,
BBIJIa4a OJTHOTO 32 IPYroe, COKPHITUE HH(POPMAIIMU WU
pacrpocTpaHeHHE JIOKHON HH(pOPMAINH, pacKphITHE
KOMMEpPYECKOW TaiHbI, HH()pOpMAIK O KIHECHTaX,
HEYBaKHTEIbHBIE OT3BIBHI O cBOeH KoMmanuu, moobie
(hopMbI 0OMaHa — pacIIEHUBAIOTCS KaK MPOSIBICHNE
HEJIOSUTHHOCTH.

- Business communication with competitors. The Company
prohibits business communication with representatives of

competing organizations without agreement with the
management.

- Accept gifts and rewards. The Company is prohibited from
accepting gifts and compensating expenses at the expense of
the other side without agreement with the Company's
management.

- Employees are prohibited from accepting monetary
rewards in any form from customers or partners.

- Make comments to the leader in the presence of
subordinates. Heads of the Company are forbidden to make
comments to leaders of a lower rank and to take other
actions that could damage the reputation of managers, in the
presence of their subordinates, representatives of other
organizations.

- Discuss salary and compensation. In the Company, it is not
accepted to discuss with colleagues the amount of wages
and compensation, except for communication with the
immediate supervisor.

- Play computer games. For the purpose of rational use of
working time in the Company it is forbidden to play
computer games, use the Internet for personal purposes.

- Use long-distance or international communication for
personal purposes.

- Using internal mail is not for the intended purpose. It is
strictly forbidden to send by internal mail information that
does not relate to the business activities of the Company.

- abuse of alcohol and drugs in SHTS is prohibited for
employees and others:

- be in a state of alcohol or drug intoxication on the territory
of the Company;

- be in a state of alcoholic or narcotic intoxication while
performing work assignments.

Smoking in the territory of the Company is allowed only in
strictly designated areas

- A manifestation of disloyalty towards the Company.
Neglect of the interests of the Company, fraud, the issuance
of one after another, the concealment of information or the
dissemination of false information, disclosure of commercial
secrets, information about customers, disrespectful
comments about their Company, any form of deception - are
regarded as a manifestation of disloyalty.

8.4 DTudeckre HOPMbI OTHOIIEHUH MEXIY PYKOBOAUTEIEM
U NOYMHEHHBIM.



Co3aHue KOHCTPYKTUBHBIX MPOQECCHOHATBHBIX
OTHOILCHUHA MEXK/Y PYKOBOAUTEIISIMU U ITOTYHHEHHBIMHU
HE00X0IUMO TS exKeTHeBHOU 3 (EKTUBHOHN pabOThI
Kommanuu u 111 €€ Oy 1yImero pa3BuTHs.

PykoBonurensiM cTpyKTypHBIX Tozipasnenennii Kommnanuu
PEKOMEH/IYeTCs IIOKA3hIBATh IO TYNHEHHBIM ITPHMED
XOPOIIIETro BIAZCHNS HOPMaMH U TIPAaBUIAMH JIEJIOBOTO
ITHKETA:

- BO M30eKaHne KPUBOTOJIKOB U IOAPbIBA aBTOPUTCTA
PYKOBOAUTEJIb HEC JOJKCH TOKPOBUTCIILCTBOBATH KOMY-
160 u3 COTPYAHUKOB, ACJIaTh no6na>1<1<n, MPOABJIATH
OTKPOBCHHBIC CUMITIATHU. Ero otHomicHue B pa6oqee BpEMA
JOJIDKHO OBITE POBHBIM, OIMHAKOBLIM KO BCEM. KpI/ITepI/IeM
MOTyT OBITH TOJLKO PE3YIbTAThL paGOTLI.

- PYKOBOJUTEINb HE AOJKEH KPUTUKOBATH MOJYNHEHHBIX B
MPUCYTCTBUH APYTUX COTPYIHHUKOB, ITO CIICAYET JICNaTh
KOH(UIEHITHABHO.

- PYKOBOJIUTENH TOJDKEH YMETh IIPU3HABATH IIePe.
IO TYMHEHHBIMI CBOH OIMHOKH, a TaKXKe JIOSIIHHO
OTHOCHUTBCSI K KOHCTPYKTUBHOM KPUTHKE B CBOM ajipec.

9 KanpoBas u cornuanbHas noauTtrka Komnanmu
9.1 INpununel noabopa U 0TOOPa NepcoHana

IMonbop n nocnenyromuit or6op nepconana B Kommnanuro
MIPOM3BOJUTCS C y4ETOM TpeOOBaHUM, IPEABSBIIEMBIX K
JTAaHHOH JTOJDKHOCTH, Ha OCHOBE 3HAHWH, OIBbITA, TIOTEHIIHANA
U 4epT Xapakrepa 0e3 IMCKPUMHHALIMH 110 BO3PACTY, IOy,
HaLOHAILHOM IPHHAISKHOCTH, BEPOUCIIOBEIAHHS,
CEeMEHHOMY CTaTyCy, HOJIMTHYECKUM YOCKICHHUM.

OrneHka couckaTelield MPON3BOUTCS HA OCHOBE IIPUHIIAIIOB
00BEKTUBHOCTH M HE3aBUCHMOCTH.

Huxakne MmeToasl OIEHKH U 00CIEN0BAHMS COMCKATEIEH HE
MIPOU3BOJIATCS 0€3 X Ha TO COTJIACHSI.

3anperieHs! Jr00bIe IEHCTBYS, KOTOPBIE MOT'YT HAHECTH
BpE/] COUCKATEIISIM, B TOM YHCIIC, U Ha UX HbIHEIIHEH
pabore.

9.2 PoTtauus nepconana

[Tox porauueit nepconana B Komnanuu noHuMaercs
CHCTEMa IIEPEBOOB U MEPEMEIICHUI COTPYIHUKOB, KaK 110
WHHUIHAATHBE PYKOBOJICTBA, TAK M MO COOCTBEHHOM
WHUIAATHUBE COTPYIHHUKA BHYTPH MTOIPA3AEICHUS HITH
Komrmiannu Ha HOBBIE pabourie MecTa Ha peTyIIPHOM,
MIPaBOMEPHOH ¥ OPraHU30BaAHHOW OCHOBE.

9.3 Cucrema MaTepuaIbHOIO CTUMYJIHUPOBAHUS
corpynHukoB B Kommanuu

8.4 Ethical standards of relations between the leader and the
subordinate.

Creation of constructive professional relations between
managers and subordinates is necessary for the daily
effective work of the Company and for its future
development.

Heads of the Company's structural subdivisions are
recommended to show the subordinates an example of good
knowledge of the rules and rules of business etiquette:

- in order to avoid rumors and undermine the authority, the
head should not patronize any of the employees, indulge,
show frank simpopathy. His attitude during working hours
should be equal, equal to all. Criteria can only be the results
of work.

- The head should not criticize the subordinates in the
presence of other employees, this should be done privately.

- the manager should be able to recognize his subordinates'
mistakes, as well as to be loyal to constructive criticism in
his address.

9 Personnel and social policies of the Company
9.1 Principles of staff selection and selection

Selection and subsequent selection of personnel to the
Company is made taking into account the requirements for
this position, based on knowledge, experience, potential and
character traits without discrimination by age, sex,
nationality, religion, family status, political convictions.

Evaluation of applicants is based on the principles of
objectivity and independence.

No methods of evaluation and examination of applicants are
made without their consent.

Any actions that can harm job seekers, including their
current work, are prohibited.

9.2 Staff rotation

Under the rotation of personnel in the Company is
understood the system of transfers and movements of
employees, either at the initiative of the management or at
the initiative of the employee within the division or the
Company, to new jobs on a regular, lawful and organized
basis.

9.3 The system of material incentives for employees in the
Company



B KomMnanuu npuaep>KMBaroTCsi NPUHIUIIA CIIPaBEIIINBOI
OIIAThI, KOTOPAsl HAalleJICHa Ha Pe3ybTaT. Y CJIOBUS OILIATHI
OTOBapUBAIOTCS 3apaHEE U OJDKHBI OBITH MTOHATHI
COTPYIHHUKOM.

3apaboTHas TIaTa BEIIUIAYUBACTCS COTJIACHO
neiictpyroniemy B Komnanuu Ilopsaky myTém
TIEPEUNCIICHHS CPEJICTB Ha CUET COTpyaHUKA B OaHke. [Ipu
HAYHCIICHUH JCHET COTPYIHHK IOTyYaeT Ha PyKH
PpacuéTHBI JOKYMEHT, TAe yKa3aH pa3Mmep 3apaboTHOU
IUTATHI U BCE HAYMCIICHHUS.

Bomnpocsl u3MeHeHust pa3Mepa Uik CXEMBbI OILIATHI TPYa
SIBIISIFOTCS] pab0YMMU BOTIPOCAMU M MOT'YT OTKPBITO
00CYKIaThCsI COTPYTHUKOM C HEMOCPEACTBEHHBIM
PYKOBOJMTEJIEM IO CIACAYIOLICH mpoLeaype:

9.4 Cucrema HEeMaTEepPHAILHOTO CTUMYJIUPOBAHHS
corpynHukoB B Kommnanuu

Kommnanus ynenser 60p110e BHUMaHAE MOPATHLHOMY
MOOIIpPEeHUt0 coTpyaHuKkoB. [logapku k HoBomy romay
COTPYIOHHUKAM M UX JICTSIM, OPTaHU3AIMS PA3INIHBIX
KOHKYPCOB ¥ MPA3IHUKOB I COTPYIHUKOB M UX JEeTEH —
HEOThEMJIEMbIE COCTABIISIOLINE KOPIIOPATUBHOMN KYJIbTYPHBI
Kommnanumu.

SHTS npenocrapisieT BceM COTPYAHUKAM BO3MOXKHOCTHU
JUT IPO(ECCUOHATIBHOTO U KapbepHOro pocrta. B
KopmopaTuBHoM YHUBEpcUTETE pa3padaThIBAIOTCS TUIAHBI
00yUeHHS U1 Pa3TUYHBIX KATETOPHIA COTPYIHUKOB.
OO0yueHme OCYIIECTBISICTCS KaK CHIIaMUA COOCTBEHHBIX
IIperoIaBaTesieii- TPEHEepPOB, TaK U C MPHBIICYCHUEM
BHEIIHUX KOHCYJIbTAHTOB. YYacTHE B TPEHUHTAX,
CeMHUHApax, KOHPEPEHIUAX TaeT BOZMOKHOCTD JUIS
Pa3BUTHSA y COTPYAHUKOB HEOOXOIMMBIX HABBHIKOB H
MTOBBIIIEHUS YPOBHSI MPOPECCHOHATEHON KBATU(PUKAIINH.

9.5 CounanbHble rapaHTHH, NpeaocTasasieMble Komnanueit
COTPYIHHUKAM

Komnanus npenocTaBiseT COTpYAHUKAM BCE FapaHTHH,
oroBopenHnsie B Tpynosom Kognekce Pb.

10 3akmrounTeNbHBIE TTOT0KEHHUS

KomMrianust npuBETCTBYET BBITOJIHEHUE COTPYIHUKAMHU
noJiokeHni Hactosmero Kogekca.

Copeprxamuecs B Kogexce mpaBria 1 HOpMBI
KOpIIOPaTUBHOM 3THKHK COTpYAHUKOB KommnaHuu HOCST
XapaxkTep OOIIMX IPHUHIIUITOB.

Bomnpocsl, kacaromuecs obnactu npumenenus: Koaexca B
crienu(UIECKUX YCIOBUSIX, CICAYET alpecoBaTh
PYKOBOJHUTEIIO TIOAPA3CICHHS, B KOTOPOM paboTacT
COTpPYIHUK, WiK wieHaMm KoMuTeTa no KoprnopaTuBHOM
stuke Komnanun.

Bce nokyMeHThI, peraaMeHTHPYIOIINE AeSITeIbHOCTD
TOIpa3IeIeHUH U OTAEIBHBIX COTPYAHNKOB KoMmanuw,
paspabatsiBaroTcs ¢ yuérom Hactosmiero Koaekca.

CoTpyaHUK MOTydaeT 3K3eMIUIsip HacTosamero Koxekca npu
YCIENTHOM IIPOX0XICHIH UM HCITBITATEIFHOTO CPOKA.

The Company adheres to the principle of fair payment,
which is aimed at the result. Terms of payment are agreed in
advance and must be understood by the employee.

Salary is paid according to the procedure in force in the
Company by transfer of funds to the account of an employee
in the bank. When calculating money, the employee receives
a payment document in his hands, which indicates the
amount of wages and all charges.

The issues of changing the size or wage scheme are working
issues and can be openly discussed by the employee with the
direct supervisor by the following procedure:

9.4 Intangible incentives for employees in the Company

The company pays great attention to the moral
encouragement of employees. Gifts for the New Year to
employees and their children, the organization of various
competitions and celebrations for employees and their
children are integral parts of the Company's corporate
culture.

SHTS provides all employees with opportunities for
professional and career growth. The Corporate University
develops training plans for various categories of employees.
Training is carried out both by the forces of its own trainers-
trainers, and with the involvement of external consultants.
Participation in trainings, seminars, conferences gives an
opportunity for the development of the necessary skills for
the employees and increase the level of professional
qualification.

9.5. Social guarantees provided by the Company to
employees

The company provides employees with all the guarantees
stipulated in the Labor Code of the Republic of Belarus.

10 Final Provisions

The Company welcomes the implementation of the
provisions of this Code by employees.

The rules and norms of corporate ethics of the Company's
employees contained in the Code bear the character of
general principles.

Questions relating to the scope of the Code in specific
circumstances should be addressed to the head of the unit in
which the employee works or to the members of the
Corporate Ethics Committee of the Company.

All documents regulating the activities of departments and
individual employees of the Company are developed taking
into account this Code.

The employee receives a copy of this Code upon successful
completion of the probation period.



